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Citrix Certified Enterprise Administrator- Load Management and Program Neighborhood

Certification Exam 941 & Objectives

General Information:  The Load Management and Program Neighborhood Exam #941 contains 40 items that are mapped to the objectives listed below. Not all sections are weighted evenly. The candidate is limited to 60 minutes to complete the questions, 90 minutes to complete the questions outside of North America. The passing score for the Load Management and Program Neighborhood portion of the CCEA certification is 75, which equates to 30 questions answered correctly. No partial credit is awarded for any questions.

Some foundation technologies including Windows 2000 Server and Windows Terminal Server may be tested. The objectives map to the CTX 1220 and CTX 410.

Objectives:

(1) Explain Licenses and license pooling

(2) Explain how load is balanced among servers in a server farm


2.1 Identify how the ICA browser works


2.2 Explain load balancing


2.3 Define Load Evaluators

(3) Setting up Load Manager


3.1 Identify hardware requirements for load evaluator

(4) Identify MetaFrame XP’s load evaluators and rules


4.1 Identify and explain the rules available for load evaluators

(5) Use the Load Manager Monitor to monitor server load activity


5.1 Fine tune a server’s load calculating parameters

(6) Using the Citrix Management Console to:

6.1 Attach a load evaluator to an application or server

6.2 Create a new load evaluator

6.3 Change Load Evaluator Rules and settings

6.4 Change Load Manager settings

6.5 Enable Load Evaluator logging

6.6 Delete/ Save a Load Evaluator

6.7 Display and sort the Load Evaluation Usage Report

(7) Identify best practices for using Load Manager

(8) Convey a brief synopsis of Citrix Program Neighborhood


8.1 Identify operating systems that can use the Citrix Program Neighborhood

8.2 Identify Application types that can be accessed through the Citrix Program Neighborhood.

8.2 Identify types of user accounts that can access applications using the Citrix Program Neighborhood

(9) Access the Citrix Program Neighborhood 


9.1 Accessing both Custom ICA connections and published applications

(10) Understand (and Navigate) the Citrix Program Neighborhood Interface


10.1 Identify the icons used within the Citrix Program Neighborhood


10.2 Customize the Citrix Program Neighborhood Interface

(11)Use the Citrix Program Neighborhood to:


11.1 Access applications


11.2 Find new application sets


11.3 Create custom ICA settings


11.4 Customize application sets and custom ICA connections


11.5 Customize ICA client settings

 
11.6 Customize modem properties


11.7 Add, remove and customize serial devices

Load Manager and Program Neighborhood

(1) Where is server load information stored in a MetaFrame XP server farm?

A. Data store

B. ICA browser

C. Data collector

D. Master ICA browser

E. Load Manager

Answer: C

(2) Which of the following statements is correct? ( choose two)

A. MetaFrame Xp does not support load balancing.

B. The Default load evaluator cannot be changed.

C. By default, the Advanced load evaluator is attached to all servers.

D. By default, the Published Application load evaluator is attached to all published applications.

E. Multiple load evaluators cannot be attached to a single server.

Answer: B and E

(3) When does a load evaluator calculate a load?

A. Only when the Load Manager Monitor is open.

B. As soon as it is assigned to a server or published application.

C. Based on the Load Manager Refresh settings.

D. After it has been enabled using the Log/ Enabled menu items.

E. Only after a preset threshold has been reached.

Answer: B

(4) A published application __________________.

A. Can be configured by an administrator or a user.

B. Can be configured to run on one or more MetaFrame XP servers.

C. Can be configured only by a user.

D. Contains all the application sets a user can access.

Answer: B

(5) Juliet has created a custom ICA connection for an application installed on a MetaFrame XP server. To improve response time, she would like to have all bitmaps used by the applications saved to her bitmap cache. What should she do?

A. Edit the settings for the custom ICA connection.

B. Edit the properties for the custom ICA connection.

C. Create a /Bitmap folder on her system.

D. Nothing; the bitmap cache is self-adjusting.

E. Nothing; the bitmap cache is not used with custom ICA.

Answer: E

(6) Application icons cannot be placed on a user’s desktop ________________.

A. By dragging the application icon from the Citrix Program Neighborhood to the user’s desktop.

B. By selecting the Create Desktop Shortcut menu item in the Citrix Program Neighborhood.

C. By disabling the Turn off desktop integration for this application set option in the setting of the application set.

D. By an administrator.

Answer: C

(7) Which of the following statements is correct?

A. A user can rename the ICA Connections folder.

B. A user can change the properties of individual applications within an application set.

C. Applications within an application set can be copied to the Custom ICA Connections folder.

D. A user can delete individual applications from an application set.

E. A user cannot rename or delete an application set.

Answer: C

(8) Wanda is the administrator of the Trust server farm. Her server farm contains over 40 applications. Multiple departments use a few of the applications, although most applications are used exclusively by a single department. Users from all departments are complaining about the number of icons in the application set. How can Wanda best solve this problem?

A. Edit the properties of each application in the application set so that just the users and group accounts only include those users and groups who actually use the application.

B. Edit the properties of each application and specify a Neighborhood folder for each department that uses the application.

C. Edit the properties of the application and specify separate application sets for those applications used by multiple departments.

D. Create a server farm for each department publishing application to the appropriate farm

Answer: A

(9) Stephen is an administrator of the Learning server farm in the School domain. Load has increased on the Teaching server farm in the same domain so Stephen is moving one of the servers from the Learning server farm to the Teaching server farm. When he attempts to select the Configure/Server farm menu items, they are gray. What might be the problem?

A. The current server (in the title bar) has load balanced applications.

B. After a server is added to a server farm, it cannot be removed. To join another server farm, the Citrix server software must be uninstalled.

C. The receiving server farm must initiate the change server farm request.

D. The wrong management scope (in the title bar) is selected.

Answer: D

(10) You are an administrator of a subnet containing two servers with two published applications on each server. What is the maximum number if client workstations that can connect to a subnet and run all four applications if there are 10 local licenses installed on each server and each application uses the same protocol? 

A. 5

B. 2


C. 10


D. 20

Answer: C

