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Citrix Certified Enterprise Administrator-Installation Manager 

Certification Exam 921 & Objectives

General Information:  The Installation Manager  Exam #921 contains 40 questions that are mapped to the objectives listed below. Not all sections are weighted evenly. The candidate is limited to 60 minutes to complete the questions, 90 minutes to complete the questions outside of North America. The passing score for the Installation Manager portion of the CCEA certification is 75, which equates to 30 questions answered correctly. No partial credit is awarded for any questions.

Some foundation technologies including Windows 2000 Advanced Server, Windows Terminal Server, and MetaFrame XP may be tested. The objectives map to the CTX 2621 MetaFrame XPe for Windows Enterprise Management Courseware.

Objectives:

(1) Convey a brief synopsis of Installation Manager 

1.1 Identify the features of Installation Manager 

1.2  Identify the components of Installation Manager 

1.3  Understand the process of installing application with Installation Manager

(2) Explain the role of Installation Manager ’s components

2.1 Define the role of the Packager

2.2 Define the role of the Installer Service

2.3 Define the role of the Installation Manager Plug-in

2.4 Identify the steps in creating a package

(3) Install Installation Manager 

3.1 Install Installation Manager in an environment with dual platforms

3.2 Identify software requirements for installing Installation Manager 

3.3 Identify hardware requirements for installing Installation Manager 

(4) Set up the Packager

4.1 Identify options for setting up Citrix Packager to work with dual platforms

4.2 Identify system requirements for Citrix Packager

(5) Package applications, application suites, and application compatibility scripts

5.1 Identify the best practices for adding compatibility scripts to a package

5.2 Identify what components can be added to a project

(6) Write an installation script that creates a registry key

6.1 Identify Directories contained in the Reg File

6.2 Create a registry key

(7) Create a Recording

7.1 Identify the process for creating a recording

(8) Create a Project

8.1 Identify the process for creating a project

(9) Perform a rollback

9.1 Identify the utility that is used to perform a rollback

9.2 Identify the correct order for rolling back the packager system

(10) Use the Citrix Management Console to schedule applications

10.1 View and define installation status messages using the Citrix Management Console

10.2 Schedule package deployments using the Citrix Management Console

10.2 Customize installations using the Citrix Management Console

(11) Be equipped with troubleshooting tips

11.1 Identify best practices for naming packages

11.2 Identify best practices for managing old jobs

11.3 Migrate packages created using Installation Management Services for use with XPe

11.4 Identify resources for diagnosing errors

(12) Be able to recognize and solve common Citrix Installation Manager  problems

12.1 Identify network account requirements and permissions needed for attended and unattended installations

12.2 Identify how membership changes and server farm changes affect deployment

12.3 Determine when a reboot is necessary

Installation Manager 

(1) What component of Installation Manager performs the actual installation of applications on MetaFrame XPe servers?




A.
Citrix Management Console




B.
Citrix Installer Service




C.
Citrix Installation Manager Plug-in




D.
Citrix Packager

Answer: B
(2) Which of the following is responsible for managing packages?

A. Portal Management Console

B. Publish Application Manager
C. Package Application Manager
D. Citrix Management Console
Answer:D  
(3)What three steps make up the packaging process? (choose three)




A.
Posting the package to a network sharepoint




B.
Analyzing the project for errors




C.
Rolling back the packager system




D.
Building the package

Answer: A, C, and D
(4)You are the administrator of a MetaFrame XPe server farm who has been asked to install Microsoft Word, Excel, and Power Point from the Office XP suite across the enterprise. All of your MetaFrame XPe servers are running the Windows NT 4.0, TSE with Service Pak 5 platform. What must be done to successfully package and deploy these applications? (Choose four)




A.
Create a custom transform file




B.
Perform an administrative Install of MS Office XP locally




C.
Repackage the Office .msi file




D.
Create a package for the Office Resource Kit

E. Deploy the package from the Installation Manager

F. Publish the application using the Citrix Management Console

Answer: A, B, D, and F

(5) What function returns the Packager system to a clean state?




A.
Cancel




B.
Reboot




C.
Rollback




D.
Delete 

Answer: C

(6) A MetaFrame XPe server group has application packages deployed to it. One week later an administrator adds a new server to the server group. What happens to the new server in the group?




A.
XPe automatically deploys the packaged applications to the new server.




B.
XPe will query the administrator about the packaged applications and install them if the administrator clicks “Yes”. 




C.
XPe will not deploy the packaged application to the new server. Server groups cannot be changed.




D.
Nothing. Membership changes to a server group do not affect packages previously deployed to that group.

Answer: D

(7) When scheduling the deployment of a package using the Citrix Management Console, you select the "Start Time" button. When will the package deploy?




A.
The day, month, year and time that you select.




B.
Within 24 hours.




C.
Within 15 seconds.

D.
Immediately
Answer: D

(8) What does the status Paused indicate when monitoring a package on the Citrix Management Console?




A.
The package did not deploy.




B.
The package is scheduled for deployment but has not deployed.




C.
The package encountered problems during deployment.

D.
The package was deployed successfully and is waiting for the server to reboot
Answer: C

(9) ADF packaging errors are reported in the Event Log under which source?




A.
Application Log




B.
ADF Installer




C.
Gemini Installer

D. WFS  Installer

Answer: C

(10)An administrator is planning to upgrade from MetaFrame 1.8 to MetaFrame XPe and needs to use applications originally packaged in Installation Management Services 1.0b. What executable must be run on the server before upgrading?




A.
IM_UPGRD.exe




B.
XPE_UPGRD.exe




C.
IM_APP_UPGRD.exe

D. XPE_APP_UPGRD.exe
Answer: C

