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Citrix Certified Enterprise Administrator – Installation Management Services Certification Exam 920 & Objectives

General Information: The Installation Management Services Exam #920 contains 40 questions that are mapped to the objectives listed below. Not all sections are weighted evenly. The candidate is limited to 60 minutes to complete the questions, 90 minutes to complete the questions outside of North America. The passing score for the Installation Management Services portion of the CCEA certification is 80 which equates to 32 questions answered correctly. No partial credit is awarded for any questions.

Some foundation technologies including Windows NT Server, Windows NT Terminal Server Edition and Novell Netware may be tested. The objectives map to the CTX 410 Advanced Citrix Server Implementation Courseware.

Objectives:

(1) Elements of IMS

1.1 Elements of IMS.

(2) Citrix Packager

2.1 Identify the hardware requirements for installing the Packager.

2.2 Identify the software requirements for installing the Packager.

(3) Citrix Installer

3.1 Identify the hardware requirements for installing the Installer.

3.2 Identify the software requirements for installing the Installer.

3.3 Administer common tasks on the Citrix Installer.

(4) File Server

4.1 Identify the requirements for using a File Server.

(5) Creating a Package

5.1 Identify the steps needed to create a Package.

5.2 Understand how application compatibility scripts work with IMS.

5.3 Identify the steps to upgrade a Package.

5.4 Identify the best practices for creating a Package.

5.5 Identify common problems when creating a Package.

(6) Publishing a Package

6.1 Define the installation status messages.

6.2 Identify common problems when publishing a Package.
Installation Management Services

(1) An administrator can use the Citrix Server Administration utility to check the progress of an application being installed by IMS.  Which of the following is not a possible status message?

a. Need Reboot

b. Stopped
c. Unknown
d. Error
Answer: b

(2) Which of the following statements about the IMS Primary Packager operating system are true?  (Choose two.)

a. If applications will be deployed to MetaFrame 1.0 or MetaFrame 1.8, the Packager must have MetaFrame installed.

b. Applications deployed to MetaFrame 1.0 from a WinFrame 1.8 Packager can be set to migrate themselves automatically after the MetaFrame 1.0 installation.
c. If applications will be deployed to MetaFrame 1.0 or MetaFrame 1.8, the Packager must run Terminal Server.
d. The primary Packager's partition should be at least 500MB.
Answer: c and d.

(3) What will happen to the logon script if users log on during an application installation?

a. It will not execute until the user logs off and then on again.

b. Nothing, it will execute.

c. The logon script will be lost.

d. The logon script will require a reinstall of the application.

Answer: a

(4) What is the name of the directory that stores an exact copy of the Primary Packager Operating System’s Program File directory?

a. pgmback

b. backpgm

c. ppoback

d. backall

Answer: a

(5) Where in the registry does the frequency with which the installer checks it referenced installation scripts reside?

a. HKLM\Software\Citrix\AppCloning\Player\System\installscript

b.  HKLM\Software\Citrix\AppCloning\Player\GCScheduling

c. HKLM\Software\Citrix\AppCloning\ \GCScheduling

d. HKLM\Software\Citrix\Player\GCScheduling

Answer: b

(6) IMS ________________________ on application files copied to the Citrix servers.

a. adds an .IMS extension

b. sets the hidden attribute
c. uses a proprietary encryption
d. does not set access control lists
Answer: d

(7) Which of the following is used for the Backup Packager Operating system?

a. WindowsNT 3.51

b. DOS

c. UNIX

d. Windows 95

Answer: a

(8) You are configuring your file server to store your application package and installation scripts.  The file server must have which of the following capabilities?  (Choose two.)

a. The file server must have three partitions.

b. The file server must be accessible by all Citrix servers.

c. The file server must support UNC paths.

d. The file server must support long filenames.

Answer: b and c.

(9) What components are used when creating a Package with IMS Packager?  (Choose two.)

a. Zero Administration Kit

b. Packager System

c. IMS License

d. File Server

Answer: b and d

(10) The Packager provides a list of applications requiring special packaging instructions before the process begins.  What applications are listed by default?  (Choose two.)

a. Visual Basic 5.0

b. Microsoft Publisher 97

c. Netscape Communicator 4.x

d. Adobe PageMaker 5.x

Answer: a and c.

