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Citrix Certified Enterprise Administrator – Resource Management Services Certification Exam 910 & Objectives

General Information: The Resource Management Services Exam #910 contains 40 questions that are mapped to the objectives listed below. Not all sections are weighted evenly. The candidate is limited to 60 minutes to complete the questions, 90 minutes to complete the questions outside of North America. The passing score for the Resource Management Services portion of the CCEA certification is 67, which equates to 27 questions answered correctly. No partial credit is awarded for any questions.

Some foundation technologies including Windows NT Server, Windows NT Terminal Server Edition and Novell Netware may be tested. The objectives map to the CTX 410 Advanced Citrix Server Implementation Courseware.

Objectives:

(1) Installing RMS

1.1 Identify the hardware requirements for installing RMS.

1.2 Identify the software requirements for RMS.

1.3 Identify installation options and instructions.

(2) Identify Server, Disk and Network Names

2.1 Recognize Threshold and Light Status.

2.2 Distinguish Alarm signals and definitions.

2.3 Understand Data and Graphs.

(3) Application Profiles

3.1 Identify server and user Filters.

3.2 Recognize CPU Resource Analysis.

3.3 Recognize Memory Resource Analysis.

3.4 Identify Active Loaded Time.

3.5 Understand Application user and server Analysis.

(4) User Profiles

4.1 Identify Server and Application Filters.

4.2 Understand User Analysis.

4.3 Recognize User Analysis History.

(5) Billing

5.1 Understand Billing Reports.

5.2 Identify Cost Centers and Fees.

(6) Options

6.1 Recognize Analysis options.

6.2 Set Alarm options.

6.3 Identify Logging options.

6.4 Identify Advice options.

6.5 Identify e-mail and paging options.

(7) Configuration

7.1 Configure System Process Filters.

7.2 Configure Data Collection.

7.3 Implement Database Options.

(8) Tools for Experts

8.1 Identify Raw Data counters.

RMS Web Questions

(1) Gino is the Systems Administrator for one of the top law firms in Chicago, and wants to install and configure RMS on one of his network servers.  What features will RMS provide for him?  (Choose three.)

a. The ability to monitor system resources usages.

b. The ability to track individual application resource usage and specify users’ activities.

c. The ability to create comprehensive reports detailing users’ resource usages.

d.  The ability to change the properties of published applications.

Answer: a, b and c.

(2) ODBC works with RMS to perform what tasks? (Choose two.)

a. Handle billing.

b. Analyze system load.

c. Update any client drivers.

d. Force disconnections.

Answer: a and b.

(3) If you need to run the Data Collection Agent to monitor the status of nine servers in your MetaFrame server farm, how many servers must have RMS installed?

a. 0

b. 1

c. 9

d. 15

Answer: c

(4) Which statement is correct?

a. The Desktop Database does not have to be installed on the machine with RMS installed.

b. The Client Database will use more space than the Desktop Database because it can handle variable length records and reclaim returned space.

c. A Desktop Database is more complex than a client-server database.

d. A Desktop Database is best suited for an enterprise network.

Answer: a

(5) Current System Status provides ________ counters for disk, network and systems.

a. 1

b. 15

c. 30

d. 31

e. 41

Answer: d

(6) When does the Red condition emerge?

a. When %TotalCPU exceeds 90% for at least five seconds.

b. When %TotalCPU exceeds 95% for at least 60 seconds.

c. When %TotalCPU exceeds 98% for at least five seconds.

d. When %TotalCPU exceeds 90% for at least 30 seconds.

Answer: b

(7) Which File System Flag supports case sensitive file names?

a. 0x00000002

b. 0x00000004

c. 0x00000006

d. 0x00000008

e. 0x00000010

Answer: a

(8) The billing menu has a Fees option, which sets fees for connected time.  When using the application active time feature, the fees are charged ______.

a. per second

b. per minute

c. per hour

d. per day

e. per week

Answer: b

(9) What does the flag 0x00020000 represent?

a. The encrypted file system.

b. File-based compression.

c. Remote storage.

d. Object identifiers.

Answer: a

(10) What is the name of the file that contains all of the connection information needed to access a particular rational database?

a. File data source.

b. File table source.

c. Table data source.

d. Table file source.

Answer: a

